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14/05/2025 I &I FrAle, IEE

A IRANTSa Al gl HaArers o Hdgd
MINUTES OF MONTHLY SUVIDHA SAMAGAM HELD ON 14/05/2025 AT
RO, CHANDIGARH

14/05/2025 (A & GET UAIY) H 370G 03:00 ot & ey, dEore A
Teh A8 AT FATH AT fhar arar oar| e |

A monthly Suvidha Samagam was held on 14/05/2025 (Second
Wednesday of the month) at 03:00 PM at Regional Office, Chandigarh.

giawr FmaH # Aeafai@d 3fReRat @ s formm:

Following officials participated in the Suvidha Samagam:

1. 8. Uhel AT, & A (W), & datey, &..d8.AH, deng
Sh. Pankaj Vohra, Regional Director (I/C) RO, ESIC, Punjab

2. &Y. gshg sraer, U./.30, e watey, &.3.8 .0, gora
Sh. Rajeev Chhabra, SMO, RO, ESIC, Punjab.

3. . WU g, GeIds s (Qnar dfRad — Raena)
Sh. Harpal Singh, Asstt. Director (BO-Benefit)

. sl Aifaar 3RiEr, &.0.d 29 sfvarery, ageTe
Dr. Sonia Arora, ESI 29 dispensary, Chandigarh

AT, "ol A, WH JdUh, ST T

Sh. Sanjeev Kumar, Branch Manager, Dera Bassi

. HFAN g g, M@ ydsh, denie

Smt. Loveleen Singh, Branch Manager, Chandigarh

7. AT fAI0T IR, AW gaYh, Frerell

Smt. Kiran Gera, Branch Manager, Mohali

8. AT IHAAT BN, refiareh (Raend)
Ms. Amandeep Kaur, O.S. Benefit

9. o Oed e, 37eeT, oiea® e 99

Sh. Sohan Singh, President Lalru Employer Association.

N
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10. #ft a1 AR, VAT SIS TAfACS, alel®
Sh. Amit Kumar, Rama Industries Ltd., Lalru.
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glaear FaAarH Y FeTeTar A Uehol aleq, & fAcers, &34, dora a f
Rrepradt 3 R/ gendr W fAeAga @ & 18 -

The Suvidha Samagam was presided over by Sh. Pankaj Vohra, Regional
Director RO, ESIC, Punjab. The grievances and issues/ suggestions
discussed as under —

1. 4 dea RiE, 3re7eT ares A ag o Feafaf@a uu 3arT:
Sh. Sohan Singh, President Lalru Employer Association raised
following queries:

. 8 A FO.0 FEqAT/BEIT A Rfehcadt &7 FweAr, garsir dr war AR
IHEqATeT H HAT A FHAl
Shortage of Doctors, Medicines and hospitalization in ESI
Hospital/ Dispensary in region.

o YH Ufshar 3 P cafth g AHA A S aTell HiSeNsdl | Seeiad &RATOT
& 3eTeX0l fer 3R Uae o aarar 6 eRrom # YW ufehar saer ot Jel §
foraet I %I

The difficulties faced by the IPs in the referral process. He
gave the example regarding Haryana and told the panel that
the referral process in Haryana is not as lengthy as it is
here.

o 3o g o gara 6 rgadt ufthar & forw Fana Yote ufhar T 3marTehdr
eIl B

He also pointed out that for the follow up process requires
the same referral process.

vsg Rfrcar 3@, 5t gsia orger 3 T & o ufthar & ay &
STAwy & 3R 3¢ garar 6 @ 9§ F Hael ar a1 IHIA I IARIBAT Bl
% 3R @@ 5 gear IS 38 aU FAR ¥ S dd 9 @ & AR qE}
el 38 a¥ el @ G ab g @ ¥ Yo b.AA A A
30T Adl Bl diel 3UAR & T W9 @ § 3R urdehielld ATFHC H
depd <afs frd off reudrar & maradTellad AT H ST Fhl Bl

SMO Shri Rajeev Chhabra informed concerned about the referral
process and told him that referral is required only two times in
whole year and stated that first referral is applicable from January
to June of the same year and second referral is applicable from
July to December of the same year. Referral is applicable for the
treatment not available in ESI Hospital and in emergency cases the
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IP can go to emergency section of any Hospital.

2. # A [g, 3CTeT o @i 9 o garar & I 8 datey saaedr J
TAAARCT 3 &, T @ Mol® H HHA el ATl heTaIRAT Pl MY Fehaal g3
¢, @iich ge HAUIRAT B A g U §| Seeied g o g & S
HE F M@ FATT A SgIead [har I A1, dd agl Apd afmar dr
TedT e AN, Wfehet 319 38 AW &F # dapd cafhal & dear qgd 3D
t IR 3% GIred @Y @ HAET Gl & o Jqud JfF R HaaT &
QAR &I

Shri Sohan Singh, President Lalru Employer Association, pointed out
the since the office has been shifted to Derabassi it has been a
huge loss to the workers working in Lalru as there is huge amount
of workers. He also pointed out that when the BO was first
inaugurated in Lalru, there was respectively a smaller number of
IPs there but now there is huge number of IPs in that particular
area and offered the organisation free land and building to open
the Branch Office.
&g facers (qandl) & 7 A B FAOfdd fhar AR FGdial B giRa fear
fp AEarerm A W@ HrAeT Weld & T Had/TAT H SUUd & o
NTHTATST ¥ HUD e fAder fgar & 3R &7 & dangpd <afhar & g
A TT A B Tore & §1 Seoia GaAT B Tg Y garar 6 arer ¥
Apedr o @ G # Tdh PP &l Soeid Taidd o I8 dT 3maraa &Gar
fp AT & AT 3D & AATOT HEA b qE YEAT JEATT DT AT
Stuan AR FrAer & fAvy gearey & g forr sruam|

(THTT W@ I FIATS I 3TATDAT)
The RD (I/C) addressed the issue and informed the concerned that
the HQrs has instructed and advised to contact BSNL for
availability of building/space regarding opening of a BO and also
advised to check the No. of IPs in the area. He also told the
concerned that proximity to Ambala is also a factor in opening a
BO. He also assured the concerned that proposal will be sent to
Hqrs after analysing the above, as per policy and the Decision rest
with the Hqgrs in the case.

(Action needed by Coordination Branch)

3. . AT FAR, TAT g5 fAfACS, oTe® o fApd <afh & Acr-Mar &
TH SE & ToT TTIWoT 3R TAhTA I ITaTRAT & dqX H STABL A9l
AMEN JaUdh, e, AT Tolld FAR o Remrad o ganara frar AR garar &
HTA-TUar & aF Sz & fow 3ufea gearas sfaary §, arar & forw
TAhaTAT 3T ar & fow Taewor Hr 3maegsdar &
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Sh. Amit Kumar, Rama Industries Ltd., Lalru inquired about the
addition of parent’s name of IP regarding Self declaration and
affidavit requirement.

BM Lalru, Shri Sanjeev Kumar addressed the grievance and told
that requisite documents are mandatory for the addition of the
names of parents for mother an affidavit is required and for father
a self-declaration is required.

HATIH eI Pl UIdIg UEdId & 1T JATd g3
The Samagam ended with vote of thanks to chair.
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